
This P�ivacy Policy desc�ibes how Alexandra Rose Cha�ity (refe�red to here as "ARC" or “we”) 
collects and processes your personal data in relation to the Rose Vouchers Project and how 
you can exercise your p�ivacy �ights. ARC is a registered cha�ity whose registered office is 
Community Base, 113 Queens Road, B�ighton, BN1 3XG. ARC is registered with the Cha�ity 
Commission for England & Wales � Cha�ity Number 211535 and The Scottish Cha�itable 
Incorporated Organisation Cha�ity Number SC052479.

ARC uses the ARC V�Store to record, store and process the personal data of people who use 
our se�vices, including family contacts, carers, voucher recipients, and pa�ticipants in the f�uit 
and vegetable on presc�iption project, known as the Rose Vouchers Project (defined below). 
This info�mation is used only to administer, deliver and evaluate the impact of the Rose 
Vouchers Project, by ARC and its pa�tner organisations involved with the project. Personal data 
is not disclosed to any third pa�ties that are not involved in the administration, delive�y and 
evaluation of the Rose Vouchers Project.

ARC takes your p�ivacy ve�y se�iously. The policies and procedures we have in place are to 
protect the integ�ity and confidentiality of personal data, to comply with data protection 
legislation including the UK General Data Protection Regulation (UK GDPR). If you have any 
questions about how we use personal data or about this P�ivacy Policy, please contact 
info@alexandrarose.org.uk

Admins means personnel from ARC and its technology, delive�y & evaluation pa�tners.

ARC V�Store means the project management software used to operate our programmes.

B�idging the Gap is our subsidised retail project, where Rose Vouchers can be exchanged for 
subsidised organic F�uit and Vegetables and purchased by members of the public at a 
subsidised cost.

Delive�y Pa�tners includes the personnel at children's centres, local autho�ities and other 
community pa�tner organisations who are responsible for ente�ing and uploading info�mation 
that is received from Users who pa�take in the Rose Vouchers Project within the UK. They 
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identify new Recipients who are eligible to become pa�t of the Rose Voucher Project and 
record their Rose Voucher collection activities onto the ARC V�Store. 

Personal data means any info�mation relating to an identified or identifiable natural person 
who can be identified, directly or indirectly, in pa�ticular by reference to an identifier such as 
name, identification number, location data or an online identifier.

Rose Vouchers Project means the ARC led project whereby Recipients receive Rose Vouchers 
from Delive�y Pa�tners which they can exchange at ce�tain Trader locations in exchange for 
fresh f�uit and vegetables. The project operates across the UK and includes (i) an early years 
programme to supply fresh f�uit and vegetables to families with young children and (ii) a f�uit 
and vegetable presc�iption programme for adults with diet-related health conditions.

Rose Vouchers are the vouchers which Recipients receive from Delive�y Pa�tners and 
exchange for f�uit and vegetable from Traders. 

Recipients means the parents or nominated care giver who receives the Rose Vouchers for 
their children and/or individuals pa�ticipating in the Rose Vouchers Project.

Pa�ticipants means the individuals pa�ticipating in our F�uit and Vegetable on Presc�iption 
project and our B�idging the Gap project.

System Administrators means personnel from third-pa�ty technology se�vices that maintain 
our data se�vers, including our ARC V�Store. 

Traders means the people or organisations which operate a local market stall or retail outlets 
or mobile f�uit and vegetable vehicles and who have signed up to accept Rose Vouchers from 
Recipients in exchange for fresh f�uit and vegetables. 

In order to join the Rose Vouchers Project, we need to collect ce�tain basic personal data 
about Recipients. This is necessa�y for us to operate our programmes. 

In order to deliver the following programme streams, we need to collect the following personal 
data:

Programme A� For early years Rose Vouchers Project

When a Recipient registers, we collect the following personal data:

What personal data do we collect and why?

The parent or main care�’s full name
Names of other people who are pe�mitted by the parent or main carer to collect the Rose 
Vouchers 
DOB of eligible children 
Pregnancy due date (if applicable)
Ethnicity
Main language/s spoken



 

Programme B� For f�uit and vegetable on presc�iption 

 

Programme C� For B�idging the Gap

In all the above programme streams, when pa�ticipants or carers pick up Rose Vouchers, we 
collect:

Our approach to handling special catego�y data for any these above programmes is identified 
below under 'special catego�y data'.

All personal data is obtained for the purposes of administe�ing, delive�ing and evaluating the 
Rose Vouchers Project, and will not be kept for longer than necessa�y for these purposes. 

To this end, ARC will unde�take regular data cleansing of its systems (including the ARC�V 
Store), when personal data that is no longer required will be pe�manently deleted. When 
evaluating the impact of our programmes, we also anonymise personal data wherever 
practical. In addition to our commitment to regular data cleansing, individuals have the legal 

Whether or not the family is applying for, receiving, or rejected/not eligible for the Healthy 
Sta�t or Best Sta�t scheme and the date a family info�ms their centre that their application 
to Healthy Sta�t is successful or unsuccessful
Whether or not they have access to public funds
Signature of the person registe�ing 
Upon a family leaving the Rose Vouchers Project, we will also record the reason for leaving

The pa�ticipant's full name
Names of other people who can collect the Rose Vouchers 
Number of children in the household
Number of adults in the household
Household members' date of bi�th (used to dete�mine household size and number of 
children)
Info�mation about the food and shopping habits of the pa�ticipant and their family

Pa�ticipants registered under the Rose Voucher project personal data collected is the 
same as Programme A
Pa�ticipants registered under f�uit & veg on presc�iption personal data collected is the 
same as Programme B

Full name of the person collecting the Rose Vouchers
Date of collection
Centre attended

Retention of personal data 



�ight to have personal data erased and to prevent processing – please see “The �ight to 
erasure” below.

Legitimate interests

Under the UK GDPR, we generally process Recipients' personal data for the purposes of our 
legitimate interests in operating our programmes. Broadly speaking, this means we can 
process personal data if we have a genuine and legitimate reason to do so; the processing is 
necessa�y to achieve that purpose, and our processing doesn't overly inte�fere with those 
individuals' interests, �ights and freedoms.

For the purposes of the Rose Vouchers Project, we process Recipients' personal data to ca��y 
out our cha�itable mission, which includes tackling pove�ty and diet-related ill health, 
strengthening local markets, and helping to build more sustainable local food economies.

In order to rely on legitimate interests, we also carefully consider your interests and the impact 
our processing has on you, including how you benefit from our programmes, how impo�tant 
those benefits are, and if our processing is necessa�y, propo�tionate and reasonable. Our 
balanced assessment is that processing the personal data of Recipient's is necessa�y, 
propo�tionate and reasonable, and is clearly in the interests of ARC for its cha�itable purposes. 
C�ucially, it is also clearly in the interests of Recipient's who benefit from the Rose Vouchers 
Project through help to improve their families’ health and wellbeing, including free access to 
fresh f�uit and vegetables and a programme of suppo�t from community pa�tners. 

Special catego�y data 

As pa�t of providing our se�vices, we may also process personal data about Recipients health 
status (such as mental and physical health) or their ethnic background (such as the language/s 
spoken). This data is refe�red to as special catego�y data and is subject to additional 
safeguards under UK GDPR because this personal data is inherently more sensitive in nature. 
Where we process special catego�y data, our legal basis for doing so is that the processing is 
ca��ied out in the course of our legitimate activities as a not-for-profit organisation and in 
connection with our cha�itable mission and is subject to approp�iate safeguards and not 
disclosed outside ARC without your consent.

You can also subsc�ibe to ARC’s mailing list by providing us with your contact details via our 
website www.alexandrarose.org.uk. If you choose to receive electronic communications from 
ARC (such as newsletters and fundraising info�mation by email), then we will need your 
consent to communicate with you in this way. This is because such communications may be 
deemed to be ‘marketing’ for which your explicit consent would be required under the P�ivacy 
and Electronic Communications Regulations �PECR�, which sits alongside the UK GDPR. 

Our legal basis for processing personal data

ARC Mailing Lists
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Our website contains all the necessa�y info�mation regarding consent and opting in to receive 
electronic communications. ARC only uses email addresses to send relevant info�mation. We 
do not pass on personal data to third pa�ties unconnected with ARC. Recipients can 
unsubsc�ibe simply by clicking the link at the foot of ARC’s emails or by emailing 
info@alexandrarose.org.uk 

We will not share any personal data with a third pa�ty except where:

o Host our Rose Voucher system

o Send email communications, such as newsletters, on our behalf

o Provide project management software necessa�y to operate our programmes

o Administer and process donations to ARC

o Ca��y out finance and accounting se�vices on our behalf

Some of our third-pa�ty se�vice providers are located and/or process personal data outside 
the UK. For example, we use Socialsuite for data analytics, and they are based in Australia. 
When we transfer your info�mation to them, we take approp�iate measures to safeguard your 
personal data, for example, by ente�ing into a contract that includes the inte�national data 
transfer addendum to the European Commission's standard contractual clauses for 
inte�national data transfers issued by the Info�mation Commissione�'s Office or by transfe��ing 
the data to a count�y that has been designated as providing adequate safeguards for personal 
data. 

The UK GDPR contains impo�tant �ights for individuals: 

Disclosing your personal data

We are transfe��ing data to one of our third-pa�ty se�vice providers, such as those we 
engage to:

We are required to do so by applicable law
To exercise, establish or defend our legal �ights 
We have obtained your consent

Transferring your personal data overseas

Your rights 

The �ight of access � ARC will provide, on request by an individual, a copy of the personal 
data ARC holds about them free of charge. This is called a ‘subject access request’, and 
ARC will respond as soon as we possibly can but at the latest within one month of receipt 
of a request. In some instances we may be pe�mitted to extend the timeframe in which we 
respond. 
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o where the personal data is no longer necessa�y in relation to the purpose for 
which it was o�iginally collected/processed;

o when the individual withdraws consent; and

o when the individual objects to the processing and there is no ove��iding 
legitimate interest for continuing the processing.

Please note that the Right to data po�tability under the UK GDPR does not apply when 
Legitimate Interests are used as the lawful basis for data processing.

We may make changes to ARC V�Store to add, for example, new features. As a result of these 
changes, and if there are any changes in applicable law, we may make changes to how we 
process your Personal Data. If and when we make such changes, we will update this P�ivacy 
Policy, so please check it regularly. If these changes have a mate�ial impact on your p�ivacy 
�ights, we will notify you.

If you have any complaints about the way in which we use or have used your personal data, 
please get in touch with us using the details in the ‘Contact us’ section below. We would be 
happy to help and discuss your conce�ns.

You are also entitled to make a complaint to the Info�mation Commissione�’s Office

The �ight to rectification � Individuals are entitled to have personal data rectified if it is 
inaccurate or incomplete.
The �ight to erasure – This is also known as ‘the �ight to be forgotten’. The broad p�inciple 
underpinning this �ight is to enable an individual to request the entire deletion or removal 
of all personal data where there is no compelling reason for its continued processing. The 
�ight to erasure does not provide an absolute ‘�ight to be forgotten’, but individuals have a 
�ight to have personal data erased and to prevent processing in specific circumstances:

The �ight to rest�ict processing � Individuals have a �ight to ‘block’ or suppress processing 
of personal data. When processing is rest�icted, ARC is pe�mitted to store the personal 
data, but not fu�ther process it. ARC can retain just enough info�mation about the 
individual to ensure that the rest�iction is respected in future.
The �ight to object � Individuals have the �ight to object to direct marketing (including 
profiling) and processing for purposes of histo�ical research and statistics. The UK GDPR 
defines "profiling" as any fo�m of automated processing intended to evaluate ce�tain 
personal aspects of an individual, in pa�ticular, to analyse or predict their economic 
situation, health, personal preferences, reliability, behaviour, location or movements. 
Rights in relation to automated decision making and profiling � The UK GDPR provides 
safeguards for individuals against the �isk that a potentially damaging decision is taken 
without human inte�vention. 

Changes to this Privacy Policy

Complaints 
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To contact ARC about exercising any of your data subject �ights, such as to make a subject 
access request or to rectify personal data that is inaccurate or incomplete, please email 
info@alexandrarose.org.uk.

To find out more about your �ights, you can also visit https://ico.org.uk/for-the-public/

From time to time, ARC may �un su�veys that will offer you the option to provide your email 
address for fu�ther contact from ARC and our delive�y & evaluation pa�tners.

A Cookie is a small piece of data containing a unique reference which is w�itten to a web-
enabled user device such as a computer, sma�tphone, tablet and/or other device �unning a 
web browser capable of connecting a person to the inte�net. For ARC V�Store, we only use this 
technology for authentication purposes only, i.e. recognising when a user from a Children’s 
Centre, Local Autho�ity or other Community Pa�tner organisation is logged in to ARC V�Store. 
The Cookies themselves in ARC V�Store do not contain any personal data. From time to time, 
ARC may also use Google Analytics to gather non-personally identifiable info�mation on users. 
This info�mation helps us understand how ARC V�Store is being used and is gathered through 
cookies and code embedded in ARC V�Store.

Contact us

Surveys and evaluation activities

Use of Cookies and Other Technologies

Other Relevant Policies 

Data Handling P�inciples 

P�ivacy Policy � General

P�ivacy Policy � Rosie App

Data protection 
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